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1. PhoenixUSBPro Installation

First of all, double click on PhoenixPacket.msi icon

installation:

i'-.r' PhoenixUUSEPro

Welcome to the PhoenixUSBPro Setup Wizard

The ingtaller will guide you through the steps required to inztall PhoenixSBFro on your computer,

WARMIMNG: This computer program iz pratected by coperight law and international reaties.
Unauthorized duplication or distibution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel

i'-.':' PhoenixUSBPro

Select Installation Folder

The installer will install Phoeni=USEBPo to the following folder.

Toingtall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse",

Folder:

C:%Program Files\wWl1Winnertech \FhoenizUSEFr ot Browse. .
Disk Cost...

Install PhoenixUSEPro for yourself, or for anyone who uses this computer:

() Everyone
® Juzt me

Cancel ] ’ < Back l i MNest > I
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Confirm Installation

The installer iz ready to install PhoenixUSEPro on your computer.

Click "Mext” to start the installation.

Cancel ] [ < Back ] I Mest » I

i PhoenixUSBPro

Installation Complete

PhoenizlSEPra has been successiully installed.

Click "Cloze to exit,

Cancel < Back

!
gNote: if following prompt pops up during the installation, select Continuing.
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= Don't install this driver software

You should check your manufacturer's website for updated driver
for your device.

i *» Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v See details

After the installation, go to Start menu, and you can see PhoenixPro there.

il PhoenixPro ».™ PhoenixlJSBPro
— »Il §5 uninstal
s - Tl mle o - g E User Guild

& 1.4
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2. Operation Steps

!
g Disconnect all the devices before running the PhoenixUSBPro.

1) Run PhoenixUSBPro, and you will see following interface:

% Key Q Image @ Start m Help é Update ﬁ Exit [~ Reboot

Device | Type i In ig:ress r| | |

M3 Device List |D |
59 RootHub2. 0 RootHub
-BE Port[1]

B Port[2]

- m Port [3]

B Port[4]

-8 Port[5]

B Port[B]

9 Roothub2. 0 RootHab
B Port[1]

- E Port[2]

B Port[3]

e Port[4]

i B8 Port[S]

N -2 Port[B]

Result

-Easy Wizard -Statistics
1Install the USB Hub before run the starg. And Could't Plugin any device and Hubl

Scuess 0
2.5elect the key file and image file, Then start

Failed 0
3.When the light turn green, please plugin a new device. Don't plugin a device when the light turn read

Total 0O

4.Dbon't Plug out any device when it in processing state. ¥You can plug out any deivee Accord to the ID of device

% Key

2) Select target certification and firmware files: click on Certification to select the target file

suffixed .key.
r B
ﬁ Open ﬂ
Look jn: |uj Local Disk (E) ~| « & e B
Mame = Date modified Ty
| Release 6/27/20128:46 AM  Fi
| Release VE 6/28/201210:38 AM  Fi

|| pubusersl_pmp00001_net_593E19B6-8ABF-4... 6/29/2012 3:03 PM KE

i T 3

File name: I| Open

Files of type:  [Key Files (*.Key) = ﬂl

|
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% Open [d_hj
Lookin: | Local Disk (E) -] 4 £F B~
Name : Date modified =
| Release 6/27/20128:46 AM |z |
|
. Release_VE 6/28/201210:38 AM L
€4 2012 0626_EVB 6/26,/2012 12:05 PM
€] 2234 6/28/2012 7:25 AM
£412343 6/28/2012 7:24 AM
¢ [P I ] b
File name: I Open
Files of type: |Image Files {*img) j Cancel

3) Load firmware to devices: click on Start , and you will find the upper right sign @ becomes

9. Remember not to connect any device during the @ state.

4) Firmware loading via PC USB

Make sure that the USB port to be used works well. When the green sign 0 appears, connect the device to

PC via USB. You may be prompted to install USB driver if devices are connected to the PC for the first time, as
shown below, follow the prompts to install the driver:

4 Windows Security

@ Windows can’t verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

i *» Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

-v See details

After the device is connected, you will see it in the device list. Remember the ID allocated to each USB device,
and make sure that the right device is disconnected after the upgrade.

Copyright©2013 Allwinner Technology All Rights Reserved 7
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F’hmwsnpmvsa.l . Tl aihe —_— -
e ko a:: age @55@ w oy gk Updete * ol

| Ke.ylE:\pubuser-sl_pmpﬂﬂOOl_mT_EQSElQBﬁ—BASF464¢—A191—1063EA7D5624.k2y
Imﬂgel C:\Users\fest\Desktop\sunéi_android_fiber-evb.img
Device | Tyze | m |gress x| | |

-4 Deviee List ID |

=3 RootHub2. 0 RootHub
B Fort[1]
mEport[z]
Mg Port[3]
g Fort[4]
M Port[S] USEDer 11 554 down downdoadl
®Eport[s]
EHCA ReotHub2. 0 RootHub
g Fort[1]
B Port[7]
®Eport[3]
g Port[4]
1§ Fort[5]
=2 Port[8]

Result

~Easy Wizard
LInstall the USB Hub before run the starg. And Could't Plugin any device and Hub!
2.5elect the key file and image file, Then start

Scuess O

Failed 0
3.When the light turn green, please plugin a new device. Don't plugin a deviee when the light turn read

4.Don't Plug out any device when it in processing state. You can plug aut any deivce Accord 1o the. TD of device Total O

8§ PhosnixUSBPro_V_3.3.1 ,-—-1 ‘

f\ a: age .@ Stop w ip g Updare * Exit [ Rebaot

KeyIE:\pubuser'sl |_pmp00001_net_B93E19B6-8ABF-464¢-A191-1063EATDEC24 key
Imﬂg&l C:\Users\fest\Desktop\sunbi_android_fiber-evb.img

Deviee | Type | bil |gress r |
2 prepyien - Result
[EHE RootHub? 0 RootHub 1 1

M Port[1]

13 Bort[2]
18 ort [3]
g Port[4]
e —@-—
i3 Port[B]
M ReotHub2, 0 ReotHab
1 Bort[1]
g Port[2]
i3 Port[3]
13 Port[4]
18 Bort[5]
3 Port[6]

Easy Wizard
L1Install the USB Hub before run the starg. And Could't Plugin any device and Hub!
2.5¢elect the key file and image file, Then start

Scuess 1

Failed 0
3.When the light turn green, please plugin a new device. Don't plugin a device when the light turn read

4.Don't Plug out any device when it in processing state. Y ou can plug out any deivce Accord to the ID of device Total 1

]
® ) Note

a. Devices are not allowed to be connected to PC during the @ state;

b. After devices are connected to PC, w will turn into o in about 5 seconds;

c. If o doesn’t appear after devices are connected to PC, there may be something wrong with devices.

Reference can be made to the Appendix: Device Upgrade Failure Analysis.
5) Firmware loading via USB Hub

Close PhoenixUSBPro first, and then connect USB Hub to REAR USB port, NOT the front, of the PC, and to
the adaptor as well if it has one.

Copyright©2013 Allwinner Technology All Rights Reserved 8



CA\/fé & BB

Allwinner Technology

Start PhoenixUSBPro, click on Start, and connect the device to USB Hub when o appears. You may be
prompted to install USB driver if devices are connected to PC for the first time, as shown below:

|| Found New Hardware |

Windows needs to install driver software for your Unknown
Device

@ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device, i

%+ Ask me again later

Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

\\-/’ | Found New Hardware - Unknown Device
Allow Windows to search online for driver software for your Unknown Device?
< Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.
% Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.
* Do earch
Your device may not function properly until you get the latest software,
Please read Microsoft's privacy statement

@ 1 Found New Hardware - Unknown Device
Browse for driver software on your computer

Search for driver software in this location:

D:\LiveSuit\UsbDriver] - Browse...

[ Include subfolders

Gons

Copyright©2013 Allwinner Technology All Rights Reserved 9
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< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

i *» Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

I;:\;?] See details

After the device is connected, you will see it in the device list. Remember the ID allocated to each USB device,
and make sure that the right device is disconnected after the upgrade.

PhoenixUSBPro V. 33.1 . e e I3 I - E

F ‘ @5 Stop w ‘

I Key I E:\pubusersl_pmp00001_net_593E19B6-8A8F-464e-A191-1063EATDEC24 key

I Reboot

Tmage|C:\Users\test\Deskiop\sunéi_android_fiber-evb.img

Device | Tyze | m |gress x| | |

-4 Deviee List ID |
=3 RootHub2. 0 RootHub

B Fort[1]

mEport[z]

Mg Port[3]

g Fort[4]

M Port[S] USEDer 11 554 down downdoadl

®Eport[s]

EHCA ReotHub2. 0 RootHub

g Fort[1]

B Port[7]

®Eport[3]

g Port[4]

1§ Fort[5]

=2 Port[8]

Result

et
L.Install the USE Hub before run the starg. And Could't Plugin any device and Hub! S
2.5elect the key file and image ile, Then start )
3.When the light furn green, please plugin a new device. bon't plugin a deviee when the light furn read kaled B0
Total O

4.Don't Plug out any device when it in processing state. You can plug out any deivce Accord to the ID of device

i\ a @G Stop w TR ¢ * Bt [ Reboot

Key' I E:\pubusersl_pmp00001_net_B93E19B6-BASF-464e-A191-1063EATDEC24 key

Imﬂg&l C:\Users\fest\Desktop\sunbi_android_fiber-evb.img

Deviee | Type | bil |gress r | | |

ey Result
[EHE RootHub? 0 RootHub 1 1

M Port[1]

13 Bort[2]

18 ort [3]

g Port[4]

i3 Port[B]

M ReotHub2, 0 ReotHab

1 Bort[1]

g Port[2]

i3 Port[3]

13 Port[4]

18 Bort[5]

3 Port[6]

Easy Wizard
L1Install the USB Hub before run the starg. And Could't Plugin any device and Hub! s 1
CUess
2.5¢elect the key file and image file, Then start
B B B Failed 0
3.When the light turn green, please plugin a new device. Don't plugin a device when the light turn read
Total 1

4.Don't Plug out any device when it in processing state. Y ou can plug out any deivce Accord to the ID of device

Copyright©2013 Allwinner Technology All Rights Reserved 10
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® ) Note

a. Do not disconnect the Hub after PhoenixUSBPro is started, or the system may crash.

b. Devices are not allowed to be connected to PC during the @ state;

c. After devices are connected to PC, ~ will turn into o in about 5 seconds;

d. If o doesn’t appear after devices are connected to PC, there may be something wrong with the devices.

Reference can be made to the Appendix: Device Upgrade Failure Analysis.

6) Upgrade Result
If the device is highlighted green in Device List and Result, it is successfully upgraded; if it is highlighted red,
the upgrade fails.

& PhoenixUsBPro_V 33;

%@@ Stop § i ]

Key[Ex\pubusers1_pmpO000I_net_593E19B6-8ABF-464e-A191-1063EATDEC24 key
+\Users\fest\Desktop\sunéi_android_fiber-evb.img
0y

e

Type ™ sress x D Result

=g Port[6]

Easy Wizard - Statistics
LInstall the USB Hub before run the starg. And Could't Plugin any device and Hub!

Scuess 1
2.Select the key file and image file, Then start
Failed 0
3.When the light fur levice when the light turn read
4.Don't Plug out any it in processing state. You can plug out ar Accord o the D of device wE i
" Q4 PhoenixUSEPro_V_3 3.1 — S —
;.‘f Stop ¢ X £ I Ret
Key|E\pubusersi_pmpO000L_net_593E1986 BABF 464 AIOL-1063EATDEC24 key
Tnage|C:\Users\est\Deskiop\sunéi_android_fiber-evb.ing
i Tope ) i
B e Tt ID Result
& QReotiiaiz. 0 Toothh 11
" Poril1]
"4 Port (2]
"5 Port (3]
=8 Port14]
L L B 2 N I B T P
"5 Portl6]
& S Restiiz.0 Rootitib
"8 Porslt]
"5 Portlz]
"8 Port (3]
"8 Port(4]
=5 Porti5]
=5 Portl6]
< y
Easy Wizard Statistics
LInstall the USB Hub before run the starg. And Could't Plugin any device and Hubl “ i
cuess
2.5elect the key file and image file, Then start
Failed 4
3When the light turn green, please plugin a new device. Don't plugin a device when the light turn read
4.Don't Plug out any device when it in processing state. You can plug out any deivee Accord fo the ID of device w2

7) Quit the PhoenixUSBPro

After all devices are successfully upgraded, and PhoenixUSBPro is in o state, you can quit
PhoenixUSBPro. If you try to quit during device upgrade, following prompt will pop up:

Copyright©2013 Allwinner Technology All Rights Reserved 11
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g PhoenixUSBPro_V_33.1

i\ Key " ‘ﬁ Stop w Help gk Updoe * Exit

Reboot

Key! I Ex\pubusersl_pmp00001_net_593E19B6-8ABF-464e-A191-106 3EATDEC24.key

Irmge.l C:\Users\test\Desktopsun6i_android_fiber-evb.img

Device | Type | 1 |gress r | | | |
El S Device List ID

Result

[EHZ3 RootHubz 0 RootHub

W Port[1]

g Port[2] PhoenixUSBPro

[

g Port[3]
W= Port[d]
g Port[S]
2 Port[6]
=424 KootHub2 0 RootHub
pPort[1]

- BE Port[2]

E There are tasks during production!

g Part[3]

aPort[4]
W Port[5]
aPort[6]

Easy Wizard
1Install the USB Hub before run the starg. And Could't Plugin any device and Hubl

2.5elect the key file and image file, Then start
3.When the light turn green, please plugin a new device. Don't plugin a device when the light furn read
4.bon't Plug out any device when it in processing state. You can plug out any deivce Accord to the Ib of device

Statistics
Scuess 0
Failed 0

Total 0

Copyright©2013 Allwinner Technology All Rights Reserved
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3. Precautions

1) Connect the device to PC during W state is not allowed. Otherwise, errors will be reported, and the
PhoenixUSBPro will automatically quit;

2) The upgrade result will be displayed on the right side of the main page. Red stands for failure while Green
stands for success. After the device is successfully upgraded, it can be disconnected. Make sure that the right

device is disconnected based on its ID;

3) Do not disconnect the device during the device upgrade.

Copyright©2013 Allwinner Technology All Rights Reserved 13
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Appendix: Device Upgrade Failure Analysis

1) Why is PhoenixUSBPro always in @ state after devices are connected?

This occurs if the device DRAM initialization fails, making it unable to enter upgrade state;
Solution: Check the circuit and make sure that the DRAM works normally.

2) Why cannot the Hub be found in PhoenixUSBPro after connected to PC?
Try following steps:
a. Close the PhoenixUSBPro;
b. Reconnect the USB Hub, and make sure that the adapter is connected as well;
c. Disconnect all the devices connected to USB Hub;
d. Restart the PhoenixUSBPro;

3) Why do some devices automatically disconnect after new devices are connected?
This may result from power shortage as too much devices are connected to USB. Try to disconnect some
devices.

4) Errors and Descriptions

Errors Description

0X100 system parameters upload abnormally
0X101 Firmware cannot open
0X103 USB device cannot start
0X105 MBR creation fails
0X120 Memory scanning fails
0X160 boot0 download fails
0X161 boot1 download fails
0X162 fed download fails
0x163 mirror loading fails
0Xx167 MBR partition download fails
0X168 Stop bit download fails
0X190 System reset fails
0X104 USB device cannot stop
0X102 Firmware cannot close
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